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1. LEARNING OUTCOMES 
	Learning Outcomes

	

	The management problems, which relate to the multicultural and intercultural education, is an important theme of Education Management Units. The 'leader' of the educational unit will face a variety of problems arising from the coexistence of different and diverse cultures in order to promote communication and collaboration between learners, and generally people of different cultural backgrounds. Note that the co-existence as a simple contact is not enough for the development of communication and cooperation conditions and even can have negative effects, ie. to aggravate the existing differences. The anvil of this coexistence challenges  values, beliefs, prejudices and stereotypes of different cultural groups. A special effort should be made and a special handling is required  in order  cultural heterogeneity not to become an  obstacle to communication a but to  strengthen relations in the multicultural team and to promote communication.

Upon completion of the course students will be able to:

·  distinguish the problems related to the coexistence of different cultures.
· identify conflicts sources (sex, religion, social class).
· sensitized on issues related to convergence and cooperation between different cultural groups.
· assess the role of positive emotional climate to promote cooperation and communication between different cultures.
· recognize that every culture has its own values ​​and beliefs, its own way of thinking and behavior.
·  exploit the cultural diversity in the context of group processes.
·  understand that the aim of intercultural education is the synthesis of cultures (not assimilation or integration into the main culture of the country).
·  realize that cultural diversity  of minority cultures can lead to a closer relationship between members of a group.
·  utilize educational materials to illustrate the common points of the different cultures.
·  implement instructional techniques that promote communication and collaboration.
·  revise views and stereotypical assumptions that lead them to blunders.

	General Skills

	Adapting to new situations
Respect for diversity and multiculturalism
individual work 
Teamwork
Demonstrate social, professional and ethical responsibility and sensitivity to gender issues
Work in a multidisciplinary environment
Criticism and self-criticism
Promotion of free, creative and inductive thinking 
  Decision Making
 


1. COURSE CONTENTS 
	1. Multicultural-Intercultural Education: Greek and international reality
2. The problem of values ​​in a multicultural environment: conflict of values?
3. Prejudices and obsessions. Critical reflection-transformation and counter prejudices in intercultural education
4. Problems and codes of communication in multicultural teams nonverbal behavior-- nonverbal signals and cultural “otherness”
5. The role of the Director of the educational unit and Interculturalism-management training unit and multiculturalism
6. The Intercultural School: problems and proposals
7. Empathy and multicultural diversity: a high school empathic approach
8. School Handbook and Interculturalism: the textbook as a carrier of prejudices and stereotypes
9. Towards a Pedagogy of Peace: the role of the school textbook
10. Image and virtual reality in Intercultural Education
11. Art as a bridge and medium of cultures approach
12. School Aggression, Bullying and cultural heterogeneity
13. Ethnic-Minority groups in Greece
14. Religious diversity and intercultural approach
15. Racism and Multiculturalism	
16. Work plan (project) and Interdisciplinary-Intercultural Approaches
17. Language and Culture: conditions and different cultures convergence
   18. The roles in the multicultural group: exploitation of cultural differences
   19. Microteaching and Mini-lessons in cross- cultural education


1. TEACHING  METHODS  - ASSESSMENT
	MODE OF DELIVERY
	In-Class

	USE OF INFORMATION AND COMMUNICATION TECHNOLOGY
	Laboratory-experiential approach -use of ICT.
Experiential activities.
Invitation of experts from intercultural education
Work plan (project).
Use of  the PUAS e-learning platform


	TEACHING METHODS

		Method description
	Semester Workload

	Lectures
	39

	Applied Exercises
	13

	Preparation of Group Projects
	40

	Independent and Directed Learning

	48

	WorkShops
	20

	Implement of educational techniques: role play, simulation etc.
	

	TOTAL
	160




	ASSESSMENT METHODS

	Ι. Final Written :
  
I. Formative Project (40%): Students will be involved in specific issues and problems during the course within short survey range. They are invited to take the treatment of these issues and problems making the necessary methodological choices and comment on the survey results.
II. Final Project (60%): by submitting a written work extent at least 40 pages, individual or group (distinguishing between parties for each student and pages similar to the number of students).
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